
Satisf Yd  has been a preferred customer satisfaction survey provider for heavy equipment dealers 
for over 10 years.  We offer extremely affordable survey services that generate actionable results 
with minimal impact on customers or dealership staff.

Ready to Get Satisf Yd?

Satisf Yd  provides services for over 1,000 
dealers across North America. Let us help you:

�X  Listen more effectively to your valuable customers.

�X  Uncover your biggest customer service opportunities.

�X  Empower your team to make better business decisions.

We Make It Easy for You to Listen to Your Customers.

Full Service Survey Execution  
�X Automated customer data transfer.    
�X Survey creation, distribution & processing.
�X Exceptional dealer support. 

Simple Set Up 
�X Up and running in as little as 24 hours.  
�X White glove implementation support.
�X Integrates with ADP, DIS, NDS, PFW, EBS, JDIS/EQUIP and more.
 

Actionable Results 
�X 24/7, web-based access to feedback.  
�X Results emailed daily.
�X Robust online reporting.     

Minimal Customer Impact 
�X Finely tuned, single-page surveys.
�X Department-speci�c question sets.
�X Paper and online response options.

�X  Call – (800) 562-9557             �X  E-mail – getstarted@satisfYd.com            �X  Visit – www.satisfYd.com to learn more. 

Professional Survey Design Seamless Survey Processing User-Friendly Web Based Tools Exceptional Customer Service

Included Services: 

Full Survey Support for

Just $50  per department*

Sales �t Service �t Parts �t Rentals

�X�� Up to 20 Mailed Surveys per Month
�X�� Additional Mailed Surveys just $2.50 ea.

Affordable Monthly Pricing

*Pricing per dealer location


